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Hi there!
We are thankful to be YOUR committed community bank! Hopefully 
you can feel a difference banking with us at First Colorado National 
Bank. We pride ourselves on tending to individual needs, providing not 
just great customer service, but friendly, compassionate, and committed 
customer service. We love it that you can come in with questions and 
leave with not just answers, but a better understanding of the hows and 
the whys. Sometimes banking can be confusing, but we have a deep 
desire to keep it simple. Our products are designed with simplicity in 
mind. While we have all the features of the big banks (robust online 
banking, mobile banking, mobile deposit, digital wallet integration, and 
more!), we maintain a simple fee structure. We don’t nickel and dime 
folks for everything they do in their accounts, and we actually REWARD 
customers who meet certain criteria in our rewards checking accounts.

We are excited to roll out a new banking experience for you. While 
change is sometimes frowned upon, we at First Colorado National Bank 
LOVE bringing you new features and functionality. Some things will be 
different. Some things will be similar to what you’ve seen before. And 
some things may even be the same. Our team is ready to help you learn 
more about what is in store for May! Please check out the information 
enclosed, and don’t hesitate to reach out with questions! We want you 
to be ready, armed with information, and empowered to embrace the 
enhancements.

Know that we earnestly strive to be a hands-on, committed community 
bank incorporated with relevant loan and deposit products, a simple 
fee structure, and a diversified digital offering. Whether you’ve banked 
with us for 50 years or 5 days, we are thankful you are here, and we are 
committed to you!

All the best,
Brad Harding
FCNB CEO

Christy Harding
FCNB President

A LETTER FROM BRAD & CHRISTY 

YOUR BETTER BANKING GUIDE

EVERYTHING
YOU NEED TO KNOW

ABOUT YOUR IMPROVEDbanking experience
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An easy way to find what you’re looking for! We look forward to answering your questions! 

Our team is readily available to help you during this time of change! 
Please don’t hesitate to reach out with any questions or to ask for 
assistance. We are always happy to help!

HEATHER MCJUNKIN
Universal Banker

hmcjunkin@firstcoloradobank.com
970.874.5960

JOHN LINDBERG
Branch Lead Teller

jlindberg@firstcoloradobank.com
970.874.5958

LEANN DUNCAN
Branch Manager/VP/Compliance & BSA Officer

lduncan@firstcoloradobank.com
970.874.5957

KIMELA SCHLUP
Teller

kschlup@firstcoloradobank.com 
970.399.2571

ANGELA OATES
Universal Banker

aoates@firstcoloradobank.com
970.874.5951

AMBER VOIGHT-BYERS
Teller 

voightbyers@firstcoloradobank.com
970.874.5968

TERESA MENZEL
Universal Banker

tmenzel@firstcoloradobank.com
970.874.5964

ANITA GOOD
Teller

agood@firstcoloradobank.com 
970.874.2586

CARRI GILLENWATER
Head of Retail Banking/VP/CISO

cgillenwater@firstcoloradobank.com
970.874.5959

OUR COMMITTED TEAMTABLE OF CONTENTS

OUR PAONIA TEAM

OUR DELTA TEAM
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We’re just a quick phone call away! Let’s get started on the fun stuff!

Great news! While some things are changing, many of the things that 
matter to YOU are not changing!DELTA

150 Gunnison River Dr.
Delta, CO 81416
970.874.0100

UPDATES ON FACEBOOK
@FirstColoradoNationalBank

PAONIA
133 Grand Ave.

Paonia, CO 81428
970.527.4141

UPDATES ON OUR WEBSITE
firstcoloradobank.com/betterbanking

WHAT ISN’T CHANGINGCONNECT WITH US

Your checking and savings account numbers will not change!

Our routing number will not change!

Your helpful and dedicated team at First Colorado National 
Bank is not changing and will be expanding to include 
additional customer service representatives.

Your online and mobile banking username will most likely 
not change (some special characters aren’t allowed so we 
will plan to reach out to you if you will need to change your 
username before conversion). Even though most usernames 
aren’t changing, your online banking and mobile banking 
password will have a temporary password of the last 4 digits 
of your social security number. You will then be able to re-
establish your credentials and create a new password.

You will still be able to use your checks AND your debit 
cards going forward. In addition, your debit card PIN will 
not change.

You will still be able to use the following mobile wallets: 
Apple Pay, Google Pay, and Samsung Pay.
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Prepare ahead of time for this weekend by following the tips detailed ahead! Plan ahead for transition weekend!

Our debit card system will be in transition from Thursday, May 5 through 
Monday, May 9. During that time, some debit card functionality will be 
limited. We will do everything we can to minimize the disruption, but 
we encourage you to plan ahead!

• Debit card transactions should go through, but we encourage you to 
have another form of payment handy in case you run into any snags.

• Your debit card transactions will not be visible in online banking from 
May 5 through mid-day May 9, but don’t worry—they are still there 
and will still post to your account!

• Your available balance may not be visible in online banking during 
this time frame, so you may want to keep a separate ledger to track 
any debits and credits.

• Your new online and mobile banking will go live on May 9, and you’ll 
see your transactions then!

All accounts will receive a free paper statement that will be generated 
on May 5. This means if you receive e-statements, you will actually 
receive a paper statement instead. (Your transaction ledger in 
online banking won’t be affected!) Make sure and save your monthly 
e-statements ahead of this transition.

• You should not have to re-enroll in e-statements if you were already 
enrolled. You will continue to receive e-statements after May 5 if you 
are enrolled. The above paper statement is a one-time event.

Both the ATM at the Paonia Branch and at the Delta Branch will be 
down during this time frame. Feel free to use an ATM on the MoneyPass® 
Network to still get cash without paying fees!

All Kasasa accounts will automatically qualify for rewards during the 
month of May.

TIPS FOR TRANSITION WEEKEND (MAY 5-9)PREPARING YOU FOR MAY 5–9

THURSDAY, MAY 5
Online & mobile banking will go into view-only mode at 3 PM. 

Schedule any ACHs, wires, transfers or bill pays before this cutoff 
time for them to still process. You won’t be able to schedule any 

more of these transactions through online or mobile banking 
until mid-day May 9. Make sure and plan ahead!

FRIDAY, MAY 6
Some services will be limited.

SATURDAY, MAY 7
Both branches will be closed, but don’t worry, we will be feverishly 

working that day to make this transition as smooth as possible!

SUNDAY, MAY 8
More work behind the scenes that day to get everything 

ready for the big reveal on Monday!

MONDAY, MAY 9
Go Live Day! The transition will wrap up, and you will see 

refreshed products & services!

DEBIT CARDS

STATEMENTS

ATMS

KASASA ACCOUNTS
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Keep your transition hassle-free by planning for May 5–May 9! During 
those dates, keep track of your balance outside of online banking, 

withdraw extra cash in advance, and have another form of payment 
handy when making debit card purchases!

TIPS FOR TRANSITION WEEKEND (CONT.)

WHAT DOES MONDAY, MAY 9 
& BEYOND LOOK LIKE?

CHECK OUT THE FOLLOWING PAGES TO FIND OUT!

ACH batches and wire initiations need to be done before May 5.
• If you have any ACH batches you want to originate between May 5 

and May 9, please set those up BEFORE May 5 so that those will still 
process as scheduled.

• If you have any wires you want to initiate online, please enter those 
before May 5.

Both online and mobile banking may be visible, but it won’t have the 
most up-to-date information displayed.

• Any Bill Pays set up before May 5 will still go out, but you won’t be 
able to schedule any during this time frame.

• External account transfers will not carry forward into the new online 
banking platform. We encourage you to save any external account 
details from your online banking before May 5 for easier set-up.

• Make sure and plan ahead! Schedule any bill pays before May 5 and 
keep a separate ledger if you need to that weekend!

Starting May 9, you may meet some new customer service 
representatives when you call the bank! We will have additional 
customer service representatives to help answer your questions. They are 
highly trained and extremely knowledgeable and will be able to get you 
the answers you need! Don’t hesitate to call, swing by either branch, or 
check out our website if you have ANY questions.

FOR THOSE WHO ORIGINATE ACHS OR WIRES ONLINE

ONLINE/MOBILE BANKING & BILL PAY

EXPANDED CUSTOMER SERVICE REPRESENTATIVES

OUR ACCOUNTS 
ARE ABOUT TO GET A

REFRESH
WE’RE EXCITED TO LET YOU KNOW

THAT WE’RE DUSTING OFF OUR ACCOUNT
DETAILS, AND THERE ARE SOME 

ADDITIONAL CHANGES STARTING MAY 6!
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All Kasasa accounts will automatically qualify for rewards in May! Don’t hesitate to call the bank if you have any questions about these changes!

ACCOUNT CHANGESKASASA CHANGES

Your rewards checking and savings accounts will look a little different 
starting May 6! We will no longer be part of the Kasasa group, but we will 
have similar rewards checking and savings accounts for you to enjoy!

• Kasasa Cash will now be Rewards Cash.
• Kasasa Cash Back will now be Rewards Cash Back.
• Kasasa Tunes will now be Rewards Tunes.
• Kasasa Saver will now be Rewards Cash Saver OR Rewards Cash 

Back Saver.

• Rewards Checking accounts will have a monthly statement and 
qualification cycle instead of the 2nd Tuesday through the Monday 
prior to the 2nd Tuesday.

• Rewards Savings accounts will have the following statement cycle: 
	 6th of the month through the 5th of the following month.
• Qualification notifications will be visible on your e-statements, so 

you won’t need to wait for an email notification. Plus you’ll see 
the rewards deposited into your checking account following each 
qualifying statement cycle.

• When you qualify for your rewards, those will remain in your rewards 
checking account and will not be automatically transferred to your 
savings account.

• When you qualify for your rewards, you will be eligible for up to $12 in 
nationwide ATM refunds each month. To save even more on ATM fees, 
check out the MoneyPass® network!

• Even if you don’t qualify for your rewards, you can still use any 
MoneyPass® network ATM without a surcharge! All US Banks and 
7- Eleven convenience stores are on the MoneyPass® network, in 
addition to many others! Over 37,000 surcharge free ATMs are at

	 your disposal.

Our accounts are getting a refresh, and most of our accounts will see a 
few differences starting May 6. Below you will find all of the important 
changes you will need to know about your account!

• Please keep your information updated with the bank! Starting May 
6, we will be assessing a Bad Address Fee of $5 if we receive a piece 
of returned mail. Please don’t forget to update the bank with your 
current address and information so that we can stay in touch about 
your accounts!

• Instead of fee waivers for enrolling in e-statements for the business 
accounts, we will be charging for paper statements starting May 6. 
This doesn’t change the overall fee total, just how it is assessed. For 
the Simple, Craft, and Elite Business Accounts, a $5 paper statement 
fee will be assessed for each statement cycle. This also pertains 
to those older account products transitioning to a Simple or Craft 
business account.

• Because savings and money market accounts should be used for 
setting money aside and conducting few transactions, the excessive 
transaction fee for savings and money market accounts will include 
six debits each month at no charge. After that, additional debits are 
$1.00/transaction. 

• CD and IRA account numbers may be slightly different. This won’t 
affect your account or your account agreement.

• E-statements will continue to be free of charge for the above 
business accounts! Paper statements will be $5 each. To avoid that 
fee, just sign up to receive e-statements instead.

• Business accounts will have a transaction fee, but don’t worry – you 
get a lot of free transactions with each account! Simple Business 
and Craft Business accounts get 200 free debits each statement 
cycle, while Elite Business accounts get 400 free debits each 
statement cycle. After that, it’s only 25¢ per debit.

ACCOUNT NAME CHANGES FEE CHANGES

TDA ACCOUNT NUMBER CHANGES

SIMPLE, CRAFT, & ELITE BUSINESS ACCOUNT CHANGES

QUALIFICATION CYCLE CHANGES

REWARDS CHANGES



 |   14   |  |   15   |  MEMBER FDIC EQUAL HOUSING LENDER

Don’t hesitate to call the bank if you have any questions about these changes! New debit cards are coming, but your current card will still work!

DEBIT CARD UPDATESACCOUNT CHANGES (CONT.)

• If your account has a service charge, it will be calculated using the 
average balance instead of the minimum balance. This gives you a 
little more flexibility in the account and makes it easier to avoid the 
service charge! If your account does not have a service charge now, 
that won’t change.

• All interest-bearing accounts except for Piggy Bank Savings, Simple 
Saver, IRAs and CDs will compound monthly and credit to the 
account monthly.

• First Non-Profit Checking will now be Non-Profit Business Checking.
• First 55 Checking will now be Legacy Checking.
• First Business Checking will now be Simple Business Checking.
• Preferred Money Market will now be the Manager’s Money Market
• First Business Savings will now be Simple Business Savings.
• Business customers in the First NOW Account will be moved to Craft 

Business Checking.
• First Savings will now be Simple Saver.

• The Piggy Bank Savings and Simple Saver will receive quarterly 
statements.

• The High Yield Business Savings and Simple Business Savings will 
receive monthly statements.

• The Rewards Cash Saver and Rewards Cash Back Saver will also 
receive monthly statements.

• The Craft Business Accounts will receive two free checks at account 
opening instead of portable business checks or a credit.

• The Non-Profit Business Accounts will receive two free checks at 
account opening instead of portable business checks.

Great news! We will be rolling out contactless cards on May 9! You 
will automatically receive a new debit card with contactless payment 
capabilities when your current debit card expires.

• Don’t worry! Your current debit card will continue to work. You can 
continue using your current card until it expires, or you can order a 
new card for only $5!

• The format and card color will be different. Don’t forget to look for 
the contactless symbol in the upper right-hand corner and use your 
contactless card at participating merchants!

	 PERSONAL DEBIT CARDS	 BUSINESS DEBIT CARDS
 

 	  
	 Moss Green	 Grey

• Can’t get to a bank branch but want to avoid ATM fees? We’re part 
of the MoneyPass® ATM network!

• There are THOUSANDS of MoneyPass® network ATMs nationwide, 
including any US Bank ATM and 7-Eleven convenience store ATM. 
Look for the MoneyPass® ATM logo to avoid those fees!

SERVICE CHARGES & INTEREST-BEARING ACCOUNTS

DEBIT CARD DETAILS

MONEYPASS® ATM NETWORK

ACCOUNT NAME CHANGES

OTHER ACCOUNT CHANGES

TO LEARN MORE ABOUT THE
ACCOUNTS WE CURRENTLY OFFER,

FIND ADDITIONAL DETAILS ON OUR WEBSITE!
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DIGITAL BANKING
IS ABOUT TO GET

REINVIGORATED

Time for a refresh!

A NEW DIGITAL EXPERIENCE

We hope you have enjoyed our new website! Go to FirstColoradoBank.com 
to check out and explore the beautiful new site!

• To get to your online banking, just continue to log in through the new 
website. To enroll or if you forgot your online banking password, click 
Login to access those options. Online banking will have a new look and 
feel on May 9 after our transition weekend.

• Starting on Monday, May 9, FCNB users will experience a refreshed 
online and mobile banking experience.

• The new online banking will have the same functionality of the previous 
system with a few upgrades or changes. You will still have Bill Pay, 
Mobile Deposit, Quickbooks and Quicken interfaces, and debit card on/
off functions.

• Good news! Bill Pay payees should transfer over and scheduled 
payments are still scheduled to process going forward. External 
account transfers will not carry forward into the new online banking 
platform. We encourage you to save any external account details from 
your online banking before May 5 for easier set-up.

• If you use the Quickbooks or Quicken interfaces, you may have to 
reconnect those to your bookkeeping software account. If you run into 
any issues during the re-connect process, feel free to reach out to us, 
and we can get you additional information to help with this transition!

• Heads up! In online banking, please save your recent e-statements and 
check images before May 5.

• Your register will transfer over, but your e-statements and check images 
will not be available in online banking until around the end of June. 
As always, the bank can provide a printed copy of your full statement if 
needed.

• Your e-statements that are generated at the end of May will be in 
online banking immediately, but the e-statements and check images 
prior to May 5 will be in online banking in late June.

• Paper statements are $5 each, so we encourage you to save your 
statements from online banking to avoid that fee!

ONLINE BANKING BEFORE MAY 5

ONLINE BANKING ON MAY 9

E-STATEMENTS AND CHECK IMAGES
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Follow these steps to log into online and mobile banking on May 9! Additional services are coming thanks to our affiliate relationships!

UPDATED PRIVACY NOTICEGETTING STARTED ON MAY 9

We can’t wait for you to check it out! On May 9, our new online banking 
and mobile app will go live. Check out the instructions below on how to 
get started!

ONLINE BANKING
Visit FirstColoradoBank.com from your computer and click LOGIN.

Enter your current FCNB online banking username and the 
last 4 of your social security number as your password.

Follow the steps to establish two-factor authentication.

MOBILE BANKING
Mobile banking users will delete the current yellow app 
called “First Colorado National Bank” and download the 
app with the white background titled “First Colorado” 
on May 9 (pictured to the left). You may need to know 
your Apple ID or Google Play username and password 
to download a new app.

 

The conversion to our new digital banking platform will 
begin. At this time, your mobile and online banking 
may be in view-only mode. Bill Pay, scheduled transfers, 
transactions, etc. will still process. You will not be able to 
schedule transfers or Bill Pays during this time, but pre-
scheduled ones will still process. Please plan ahead and 
get those items scheduled before May 5!

Your new FCNB digital banking will be available! Head to 
FirstColoradoBank.com to log in or download our new First 
Colorado mobile banking app to get started!

We are excited to share that we have additional services and expertise 
we can offer our customers through our affiliate relationships! We are 
now part of a multi-bank holding company; therefore, we now have 
partnerships with mortgage experts, private client services, business 
services, and treasury management services! We are thrilled to be able to 
bring these additional services to you. We are more than your local bank. 
We are committed to providing expanded relationships in other areas of 
banking we haven’t offered in the past.

• We plan to share information to our affiliate banks so that experts 
can reach out and see if you’d like to receive any expanded 
banking services.

• As you know, we’ve been a simple bank with simple products—
so we’re excited to have additional resources like investment 
products, traditional mortgages, and a suite of business product 
experts we can introduce you to!

• We encourage you to expand your relationship with First Colorado 
National Bank by engaging with our new partners! They, too, are 
committed community bankers who value relationships and 
provide phenomenal customer service.

• As always, you can opt out of this service! Just contact the bank, 
and get added to our opt out list. Then your contact information 
won’t be shared with our affiliates. To opt out of this information 
sharing, just call the bank at 970-527-4141 or 970-874-0100 and let 
the customer service representative know you’d like to be added to 
the opt out list.

• You can also email us at contactus@firstcoloradobank.com to 
make that request as well.

GETTING STARTED & LOGGING IN

If your username has any special characters that aren’t allowed, 
we plan to reach out to you before conversion to encourage you 
to change it before May 5!

WHAT DOES THIS REALLY MEAN?

WE HOPE YOU CHECK OUT THESE ADDITIONAL SERVICES!

IMPORTANT DATES
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WE JUST WANTED
TO TELL YOU

THANKS.
Thank you for placing your trust in us. We are 

committed to providing you with great products, 
robust online and mobile banking capabilities,

competitive loans to help you reach yourgoals and 
pursue your dreams, and an amazing team to

serve you. First Colorado National Bank takes great 
pride in serving you and our community.

Notes
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